HOW TO SETUP AN ONLINE PAYMENT ACCOUNT.

1. GOTO WWW.CITYOFDOVER.COM AND CLICK “PAY LODGING TAX". 3. You will need to sign in and verify your email by opening the
_ . verification email and clicking “Activate account”.
Quick Links

( Pay Lodglng Tax To verify your email address and activate your account,

please click the following link:

2. This will take you to the “Citizen Self Service” page. Click “Log in”.
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Welcome to Citizen Self Service

Home Welcome to City of Dover, Delaware's NEW Citizen Self Service Portal.
Citi Self s i Neo login i ired iew P Tax info ion. . . .

fHEen el service Si;p‘fj";;;;;";‘;';;a:: [‘;'f;;e;;';:;g o nermation 4. If you have trouble logging in, try one of the links below the
Email Announcements “Sign in” button. If this is your first time, you will need to

. Don't have a login? create a new account by clicking “Sign up” at the bottom.
General BI||Ing No problem, you can still quickly access:
|
Email Announcements

Other Services
s General Billing Other Services

Real Estate meslilin KEEP YOUR LOG IN INFORMATION FOR LATER USE.


http://www.cityofdover.com/

HOW TO SETUP AN ONLINE PAYMENT ACCOUNT.

5. CLICK ON “LINK TO ACCOUNT” IN THE RIGHT BOTTOM CORNER.

8. UNDER GENERAL BILLING ACCOUNTS CLICK THE PLUS (+)
LOCATED TO THE LEFT OF THE ACCOUNT, CLICK ON MANAGE BILLS.

Account Settings
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Now logged In a5 HTECUTCHF

Citizen Seif Service

Lagt successtul login 6/29/2020 Announcements
Last failed lagin /29,2020 Welcome to City of Dover, Delaware's NEW Citizen Self Service Portal

r agt changed PE— Citizen Self Service
= d & No login is required to view Property Tax information.
Password axpires in 364 days | Change Password §
w b - General Billing Simply click Real Estate (Property Taxes) to the left.
E-Mail address hmounts@ | Change E-Mai agdr
Other Services

Linked Accounts

Profile Information

) ) ) ) ) Real Estate
nts can be “linked” to your self-service user id. These Enks give you quick access 1o an account's details, bills, etc, For each seif-service module that allows user-control over acco 3
4™ or “remove” will appear below. Click a module’s “fink to account” to reach the page where new account links can be created, and where additi

6. ENTER YOUR CUSTOMER ID AND CLICK SUBMIT.

Phone numbers

(IF YOU DO NOT HAVE YOUR ID, CALL CUSTOMER SERVICE AT 736-7035.) b e -

No phone numbers wers found.

7. CLICK ON CITIZEN SELF SERVICE ON THE LEFT SIDE BAR. - E——

No email addresses were found.

General Billing Accounts
Aeco ntseﬂhgs B HTE CUT-OVER PAYMENTS ACCOUNT
iien Sef Sanicr
No W

Cusomer Account Lnking

HTECUTOF
Gl (rate e CustomerAccount Link — o
‘ : ‘ st il lgi: R "II A unts
Toesal e Cusomer Acroun L et e s ek (o o General Billing Accor
Genrs! Bling R i | g
Elaladdes hmursedeus | Chrge ol ey B HTE CUT-OVER PAYMENTS ACCOUNT
. Cetomer Do ccount Number
Contact s
Lnkd Accants Customer name Clty Manage
ot et an b ke o jour skt i Phse kg o, b e Frech e
O]hg[ Ew:es M Tkto e’ o ‘e igpear i, Cit s Tkt et techthepghte et HTE CUT-CVER PAYMENTS ACCOUNT DOVER
Cuttme Acount okt it
Rl it eqig el b ket

HIE CUT-CU/ER RYMENTS ACCOUNT ']



HOW TO MAKE A LODGING TAX PAYMENT

1. ONCE LOGGED INTO YOUR ACCOUNT, SELECT THE BILL THAT SHOWS A 4. CLICK ON YOUR PAYMENT METHOD.
PENNY (.01) DUE AND ADD TO CART. ENTER THE PAYMENT AMOUNT AND CLICK CONTINUE.
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General Billing L
Citizen Self Service Managm Bils
Customer name
General Billing P )
ay Bills

Accounts
Contact Us I T Citizen Self Service Bill Deseription Bill Year Bill Date Bill Number Due Date Balance Due Now  Pay Sl
Manage Bills Pay —— ill Type Bay By Total Unpaid Byl ™
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Real Estate Other Services
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o = 5. COMPLETE THE PAYMENT FORM & CLICK PAY NOW,

Cvder InfoTmation * Requaad Fidds
Total: S8BB.4T (USD)
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[ Continue

2. CLICK ON THE SHOPPING CART IN UPPER RIGHT HAND CORNER AND CLICK
“CHECKOUT.”

General Billing
Manage Bills
)

Expaation Date " drreerys

Billing Information

CLISTOMER SERVICE 431 wat added 8 vouur shoooma el

Customer ID: 15706

3. CLICK ON YOUR PAYMENT METHOD. P S |

Company
T Adeess: |
=
Pay Bills StataPravines: | ZRvPaslal Cote |
Citizen Self Service e &
Select Payment Method e
Cenc=al Billincy Credit Card is an actual card and E-Check is electronic check Phona [
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Real Estate
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